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Creating a Safe Space
Trauma-Informed Integrated care




(Source: Centers for Disease Control (CDC) ACEs Pyramid)
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Examples of Increased Risk
Suicide 1,220%
Depression 460%
Chronic pulmonary lung 
disease 390%
Hepatitis 240%
Significantly higher rates 
of heart disease and 
diabetes
Likelihood of becoming an 
IV drug user 4,600%
Die, on average, 
20 years earlier 
than those with 
low scores
Source: Felitti, V. J., et al, 1998 
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Trauma on the Brain
Amygdala
•Acute stress response: Flight/Fight/Freeze
•Promotes survival by quickly acting when danger is perceived
Hippocampus
• “Time stamp” function
•Necessary to put danger in a spatial context
• Involved in emotions, learning and memory formation
•Cortisol receptors – size decreased associated with anxiety, depression 
and impaired learning and memory
Prefrontal Cortex
•Asks “Have I ever experienced this before? What is the best thing to do? 
What might the consequences be?”
•Connected with the amygdala and exerts inhibitory control over stress 
responses and emotional reactivity 
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Source: Perry, B. D. (2002). 
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SCOPE
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Prevalence
Source: Centers for Disease Control and Prevention, 
Kaiser Permanente, 2016.
Source: NH Behavioral Risk Factor Surveillance System (BRFSS)
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General Health
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Mental Health
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Asthma
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COPD, Emphysema, Bronchitis
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Smoking
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Depressive Disorder
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Resilience
Neuroplasticity
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Source: https://developingchild.harvard.edu/science/key-concepts/brain-architecture/
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Good News:
Trauma Informed Integrated Care
•Enhance Positive Attachment and connections
-self regulation
- positive beliefs about oneself
- motivation to act effectively
• Decrease secondary stressors and traumas
• Appropriate assessment and treatment
• ID and Cope with traumatic reminders
•General Sense of Safety
•Relationship – neutral, lack of stigma, longitudinal, continuity, point of first contact – only?
• Opportunity – look at long term health effects
(Amaya – Jackson, 2014)
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• “A program, organization, or system that is trauma-informed realizes the 
widespread impact of trauma and understands potential paths for healing; 
recognizes the signs and symptoms of trauma in staff, clients, and others 
involved with the system; and responds by fully integrating knowledge about 
trauma into policies, procedures, practices, and settings.” – Gillece, 2012
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Screening – What is right for your 
practice?
• How? When? What to do with Positive Screens?
• How the questions are asked – relationship – neutral, lack of 
stigma
• Provider comfort
• Parent/patient comfort – get their input on which screener to 
use
• Universal Inquiry about stressors:
• “Since the last time I saw your child, has anything 
really scary or upsetting happened to your child or 
anyone in your family”
• (Cohen, Kelleher & Mannarino, 2008)
• Tools:
• Ages and Stages
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Part of the 
Solution
• Medical providers are often the only 
contact families have with trauma 
responsive systems
(Source: CDC.gov)
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Universal Precautions
• Understanding the relationship between previous trauma and present coping 
and illness
• Creating an atmosphere of respect and trust, emphasizing patient strengths, 
striving for cultural competence, and seeking to minimize re-traumatization
• Providers can screen for trauma and, once identified, provide emotional 
support and validation, as well as refer to appropriate in-clinic and community 
resources to address the trauma.
• Self-care – insight into your own trauma and coping strategies




Increased continuity of care 
Defined roles can lead to effective collaboration and 
improved patient outcomes
Increased job satisfaction and reduced burn out
Address health complexity, patient defined goals and 
support the patient to be an active participant in health
Behavior a strong predictor of health outcomes
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Building Healthy Teams
• Five key factors: trust, communication commitment, accountability and results
• Create role clarity, pathways for communication and point person for health 
goals
• Culture of professionalism can develop a culture of interprofessionalism
• Deal with challenges to team care openly and quickly





Patient driven health goals – developed in 
collaboration with PCP and health team
Creating Continuity of Care – identifying 
goals in treatment, adherence barriers, 
follow through, stressors
Building Care Teams – Who is on the team? 
Defined by best way to support patient to 
reach health goals. Defining roles.
Incremental Implementation –Support 
patient to develop new treatment goals as 
previous goals are accomplished 
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